
Q. Why is my property not selling? 

A. Never an easy question to answer when 

you don’t know the full circumstances. But 

as a rule of thumb there are three major 

issues that normally reduce buyer interest 

but if all or some of these points are    

addressed then a successful sale should 

come your way:- 

Price: Looking at your competing         

properties on a weekly basis should be a 

must. Remain competitive and ensure you 

are priced realistically . 

Presentation: The way you present your 

home is important for many reasons, but 

each home is different in it’s own right. 

The most important thing to remember is 

that you should reflect it’s current state in 

the marketing price. 

Access: Sounds very simple but ensure 

you allow access for viewings, sometimes 

these can be at a  moments notice. The 

worst thing that could happen is that your 

Q. How is the property market coping in these 

harder times? 

A. At RPS we are finding that the local market 

has definitely become more  productive over 

the last few months. With more buyers       

registering for property on a daily basis the 

demand for property is slowly but surely    

increasing. Interest rates are going to remain 

low to try and boost high street spending. The 

benefit to anyone looking to move means that 

their mortgage rate will also remain          

competitive. 

Q. Are there many first time buyers in the  

market looking for a home at the moment? 

A. Once again over the last few months first 

time buyers have started to show their       

interest in the lower end of the market and 

are slowly  starting to come out of their rented 

accommodation. As the first time buyers and 

clients with nothing to sell are usually the 

ones to start the chains off this should be  

positive news for anyone looking to sell now. 

viewer buys a neighboring property all 

because they couldn’t book a viewing on 

yours at the time! 

Q. How much does a Home  

Information Pack cost? 

A. As there are so many HIP providers to 

choose from you’ll find that there will also 

be a range of prices that follow. Prices 

range from around £200 right up to 

£400. The main thing to watch out for is 

that your Estate Agent doesn’t tie you into 

their selling agreement just because you 

have used their HIP provider. On average 

our clients pay around £230. RPS don’t 

tie this into our agreements or take a 

referral fee for introducing you to the 

provider. 

 

If you have any further questions please 

do not hesitate to contact a member of 

the team on the telephone number or 

email above. 

Your questions answered 

Rowe Property Services 

181 High Street 

Lee on the Solent 

Hampshire 

PO13 9BX 

T: 02392 550555 

F: 02392 550647 

E: mail@rowepropertyservices.co.uk 

www.rowepropertyservices.co.uk 

www.rowehampshirelettings.co.uk 

(Utilities): www.cheaperutilitiesonline.com 

Why should you choose RPS? 

A passionate, experienced team with integrity 

Our greatest strength is our people 

Reputation built on traditional values 

Professionalism, service, trust and hard work 

High quality brochures and marketing 

We put more effort into producing better 

marketing materials 

We come highly recommended 

Our clients comments speak 

for themselves 
information available to 

local homeowners we 

thought it only right to start 

a monthly newsletter that, 

hopefully, will shed some 

light on the current       

dealings and news in the 

property world. All the 

team at RPS have had an  

input into this so I do hope 

it makes for interesting 

reading!   

Mark Rowe 

A very warm welcome from 

all of the team at RPS in 

Lee on the Solent,     

Hampshire. Firstly let me 

say how we are all very 

pleased and thankful for 

the comments and         

testimonials we’ve         

received from buyers,    

sellers, landlords and     

tenants over the last year 

and a half. The praise and 

recognition for the team’s 

hard work lets us know we 

are hitting our targets for 

our customer service and     

results as always in these 

ever challenging times your 

comments are always 

taken on board and put 

into place immediately. 

With a slight whiff of     

confusion still among    

buyers and sellers          

regarding the property  

market and a lack of     

RPS are always mindful of 

our obligations to make 

sure our tenants rent is 

paid on time, rent         

guarantee products, good                 

communication and great 

referencing procedures are 

just some of the many 

ways in which we ensure 

our rents are paid on time 

and in full. Always 

“thinking outside the box” 

RPS have chosen to       

become an authorized   

distributor for Utilities  

Warehouse. Providing  

cheaper utilities and one 

bill for all services creates 

an opportunity to improve 

cash flow for our tenants 

thus ensuring bills are paid 

on time. For more           

information on this please 

visit:-  

www.cheaperutiltiesonline.com  
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“Green roots 

of recovery, 

could the     

recession be 

easing off?” 

“ Surveys show 

that  public love 

floor plans!” 

Home By The Sea 

Barrie K Lawrence 

Building Design Consultant 

8 Swallow Court, Lee on the Solent, PO13 8LW 

T: 02392 553264 

M: 07500 848013 

E: barrie.lawrence@ntlworld.com 

Plans prepared for submission to local authority for approvals 

Your local Independent 

Building Design Consultant 

 



RPS expansion continues 
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We are delighted to welcome 

on board Mandie Lawrence, 

our new Sales Manager. 

Mandie has quickly stamped 

her mark on the local market 

and our existing clients. With 

five agreed sales in the first 

two weeks of starting with us, 

Mandie is already  a  valuable 

asset to RPS.  Mandie has 

many years of local             

experience not only in Estate 

Agency but within pro-active 

job rolls. Mandie ensures our 

service levels are kept to a 

standard that is second to 

none. The RPS ethos of old 

fashion values and good   

communication is  something 

that Mandie will continue to 

excel at. “Dealing with a client 

from initial registration right 

through to finding them their 

new home has always been  

something that has driven me 

to sell or let a property. Joining 

the RPS team was a fantastic 

opportunity as we all believe 

in offering great customer 

care whilst also producing 

great results.”  

comments by Mandie lawrence. 

but recent client levels have 

shed a glimmer of hope that 

things are looking up. Over the 

last two months the amount 

of first and second time home 

movers has increased     

meaning that lenders,         

although cautious, are starting 

to offer realistic loan to values 

Working in the Financial     

sector for many years, Stuart 

Hillyer now dedicates his time 

to finding the most suitable 

mortgage and products for our 

clients. “Over the past twelve 

months we’ve seen a decline 

in the amount of mortgages   

being agreed by all lenders, 

and are realizing that 

the demand for       

property is growing.” 

Stuart comments. If you 

are looking to purchase, 

re-mortgage your existing 

home or just looking for     

general advice please call  

Stuart on 02392 550555.   

home with RPS doesn’t just 

mean that we find you the 

buyer and hope that you find a 

place to move to, our new  

service puts you in control of 

the area, road and style of 

home you are looking for. The 

sales team will recognise your 

requirements for your forward 

move and pro actively         

approach properties that 

match this. Our leaflet drops 

specifically state that you are 

looking for a certain type of 

home in a specific area.      

Ensuring that we use           

discretion at all times, this 

service ensures that our     

clients receive the very best in 

customer care.  

It’s all very exciting when 

you’ve found the buyer for 

your home but sometimes 

finding your next property can 

be challenging. At RPS we 

have a service known as 

“Search & find”. Launched at 

the start of this year it has 

proved hugely beneficial for 

our local sellers. Selling your 

Mandie Lawrence 

Making the property search a little easier 

Mortgages looking brighter  

Stuart Hillyer 

“We would 

like to thank 

you for the 

outstanding 

service that 

we received 

from you 

when we 

decided to sell 

our house 

through Rowe 

Property 

Services” 
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“Thank you for 

all your help 

and 

professionalism 

in the sale of 

our house 

recently” 

Example of 3D Floorplan 

First day HIP requirements 

Positive signs 

The floor plan to success  

Tailoring a marketing 

package to suit your 

home should, in effect 

be advised by your   

Estate Agent. But with 

so many different    

services on offer      

selecting the right    

service can be        

challenging. Is it      

prudent to have a    

virtual tour? Should 

you really have that 

picture of a large sofa 

in a small room? 

Should you highlight 

that timber shed that’s 

near to collapse? The 

answers can be        

difficult to come by, but 

this should be left to 

your agent to advise 

and communicate with 

you on the best way to      

present your home for 

sale. Giving too much 

away can sometimes   

deter a potential buyer 

whilst not giving 

enough information 

can stop a buyer from 

even viewing your 

home. One thing is for 

sure a tailored        

marketing package 

should be used and 

thought out carefully, 

information is a      

powerful tool and 

should be used to    

increase the possibility 

of a sale not hinder it. 

increased dramatically. 

This has slowly but 

surely converted into 

agreed sales across 

the area. With wide 

media coverage the 

property industry has 

always been talked 

about on a global 

scale. More and more 

Well, where do we 

start? The property 

market has suffered 

massively over the last 

year and a half but 

with an increase in 

buyer interest we seem 

to be seeing some 

positive signs and 

buyer registration has 

reports are showing 

that now could be the 

time to sell!  With  

hindsight we would all 

do things slightly      

differently, now could 

be the time to have 

faith that our property 

market is starting to 

shown signs of a strong 

return. 

legislation have now 

stated that you will 

need to have          

completed the majority 

of the items available 

in a pack in order to 

market your home, a 

delay of 5 to 10 days. 

Always looking at a 

positive from anything    

negative. The team at 

RPS have seen this as 

a plus for homeowners 

wanting to get their   

marketing package 

right before  marketing     

commences. Our     

sellers pack ensures 

everything is signed off 

ready to go before the 

first day of marketing. 

This ensures your 

home will be presented 

in the best light from 

day one. 

First things first, 

whether we agree with 

them or not Home   

Information Packs are 

here to stay, well, ok, 

for the moment       

anyway! The old       

legislation used to 

state that if the HIP 

had been ordered you 

could market your 

home For Sale. Recent 

changes in the         


